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“I am so grateful for
my new home!”



When Josephine walked into her newly furnished 
home this past March at Vista Hill Apartments, tears 

of joy flowed down her cheeks as she held her two-year-old 
daughter Marie and looked in amazement as she went from 
room to room. 

To understand Josephine’s deep emotion, it is helpful to un-
derstand the harrowing journey she endured to get to that 
point and the remarkable support Vista Hill and Humble De-
sign San Diego provided her family. 

Josephine’s heartbreaking but ultimately heartwarming 
story began 39 years ago when she was born in East L.A. to 
heroin-addicted gang members. Her mom fled law enforce-
ment and brought Josephine and her five sisters to Escondi-
do, where the children were physically abused. Due to all the 
trauma she endured, Josephine left her unstable home at age 
16 and married another gang member at 19. 

After having three children from two different fathers,  
Josephine began abusing methamphetamines and heroin, and 
by age 30, her children had been removed from her care.  

She was homeless for the next seven years. To support her 
habit she dealt drugs, which ultimately landed her in pris-
on. After she was paroled, she got pregnant and was arrested 
again. Josephine was about to be sent back to prison when 
her daughter was born premature, weighing just four pounds, 
and exposed to addictive drugs. 

Josephine was so distraught at reaching her all-time low, 
she committed to turning her life around. A compassionate 
judge allowed her to enter a residential treatment program 
in Oceanside followed by Vista Hill’s ParentCare Family  
Recovery Program, where she learned how to stay sober, gain 
parenting and vocational skills, and ultimately get hired for a 
great job at Target. 

Which leads us to the apartment. To aid her recovery, 
Josephine and her daughter were allowed to move into a 
rent-subsidized home in ParentCare’s Vista Hill Sober Living 
Apartments in Lemon Grove. Vista Hill then partnered with 
the non-profit Humble Design San Diego to furnish the apart-
ment. 

“First, we met with Josephine to find out what she liked in 
the way of colors and furniture, and our designers then went 
back to our warehouse to pick out furniture and household 
items for her home,” says Estee Alias, San Diego Director of 
Humble Design, which has furnished 1,400 homes for fami-
lies in need across the country. “Our truck then pulled up a 
few days later and within four hours, Josephine had a beauti-
ful new apartment.

“Humble Design believes that by providing people with 
a warm, welcoming home using donated furniture, we can 
change the trajectory of their lives,” Alias adds. “We believe 
it gives them a fresh start and the stability they need to keep 
their lives on track. We like to say we don’t furnish homes, we 
furnish hope.”

Josephine couldn’t agree more.
“I am so grateful first to ParentCare for saving my life with 

everything they did to help me turn my life around. I’m a com-
pletely different person now,” she says. “And I’m so thankful 
to Humble Design for the amazing job they did on my apart-
ment. Never in my wildest dreams did I think I would have 
a beautiful home like this. It’s provided me and my daughter 
with a wonderful beginning to a whole new life ahead.”

ParentCare Mom Thrilled with
Her Newly Furnished Apartment
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Vista Hill’s Annual Fashion Show Goes Virtual

newvistas volume 32, number 1   3

Mayday! Mayday! Calling all 
Fashionistas! Just in time for 

Mother’s Day, please join us on Friday, 
May 1 at 1 p.m. for Vista Hill’s Virtual 
Fashion Show: Be A Vision – Fashion 
in 2020. 

We wish we could all Be Together but 
since we can’t, Gretchen Productions 
is teaming up with a few of our 
Fashion Show Boutique Vendors—Be 
Boutique, ICONS, Satori Designs and 
Shaneh Botique—to showcase the 
latest spring trends in a virtual fashion 
show. To tune in live, please visit Vista 
Hill’s website: www.vistahill.org.

Special shopping opportunities will 
Be Available to shop online with a 
percentage of sales benefiting Vista 
Hill programs and services.

Be Ready to Be Seen! Shop for a 
Cause online from May 1 to May 5 at 
the websites listed on the back cover. 
A portion of your purchase will be 
donated to Vista Hill. 

Friends of Vista Hill and Donors Respond Generously 
to Help Those in Need During COVID-19 Crisis

Here are just a few examples of what Friends of 
Vista Hill has been doing with the help and 

generosity of donors and community groups:

• �Care packages of food, snacks and a roll of toilet 
paper (right) were delivered to Vista Hill Sober 
Living Apartments in grocery bags decorated 
by National Charity League (NCL) San Dieguito 
chapter. 

• �Activity and food packages (far right) for Stein 
Education Center Adult clients living in 43 group 
homes in the South Bay and Central San Diego 
were created and distributed. Vista Hill wanted 
to support our clients and let them know we are 
thinking of them and their caregivers. 

• �A “baby necessities” (baby food, wipes, formula) 
online drive through Amazon was established and 
distributed to clients who were in need. Special 
thanks to these community groups for their 
generosity: Rotary Club of Rancho Bernardo, PEO 
Chapter 95, and NCL San Dieguito Chapter.

The women of Bernardo Heights Country Club were enthusiastic shoppers at last 
year’s Fashion Show
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Vista Hill raised more than $190,000 with a multi-generational, family-friendly evening on February 8 
at the New Children’s Museum. The “A Million Dreams Family FUNdraiser” was chaired by Kimberly 

Brady-Rubidoux and her daughter, Lauren Rubidoux, along with Friends of Vista Hill Board member 
Heidi Dorman. Mary Alice and Ron Brady served as Honorary Chairs for the second year in a row, and the 
2020 “IMBY” (In My Back Yard) Award was presented to Claudia and Jim Prescott, long-time Vista Hill 
supporters and contributors to many San Diego nonprofits. Claudia accepted the award on behalf of her 
husband Jim, who passed away on January 22, just a couple of weeks prior to the event.

The evening included a petting zoo, inspirational musical performances featuring Stein Educa-
tion Center Adults, silent and live auctions, dreamy dinner and desserts, dancing and a plenty of 
kid-friendly fun in the museum’s many exhibits. Proceeds will support Vista Hill programs in the 
areas of intellectual and developmental disabilities, mental illness and substance use disorders.

Family FUNdraiser a Dream Come True in
Raising Money for Vista Hill Programs

Stein Education 
Center Adult 

clients Margaret 
(on stage in blue 

dress) and dancer 
Evette were 

showstoppers.

The Mattress 
Room at the 

New Children’s 
Museum was a 

popular spot.
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Drew and Graham Nelles showed off their 
new pajamas that all the kids received as a 
“sweet dreams” send-off.

(L to R) Event Co-Chairs Kimberly Brady-Rubidoux, 
Lauren Rubidoux and Heidi Dorman

Vista Hill Board Chair Cecil Steppe with 
granddaughter-in-law Eunice Williams-Steppe and 
great-grandchildren Joshua and Jasmine.

Margaret Jackson with daughter 
Nicole and grandchildren Atticus 
and Dylan.

Honorary Chairs Ron and Mary Alice with three generations of their family.

(L to R) Dave and Jan Mullin with daughter 
Rachel and husband Pino Ficara and their sons: 
Elliot, August, Dean and Sam.

(L to R) Vista Hill CEO Robert Dean; IMBY 
Honoree Claudia Prescott with daughter, 
Debbie; and Rachel Peniche, Friends of Vista 
Hill Executive Director
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Vista Hill Responds Quickly to COVID-19 Crisis 
to Protect Health, Maintain Services to Clients

In early March, Vista Hill moved quickly to respond to the 
fast-moving COVID-19 pandemic to protect the health 

and safety of clients and staff while adapting program de-
livery to keep disruption of services to a minimum during 
the crisis. 

As a provider of mental, behavioral health, educational 
and social services to 25,000 San Diego County residents 
each year, Vista Hill programs have been deemed “essen-
tial,” so keeping them up and running safely was the or-
ganization’s top priority, according to President and CEO 
Robert Dean.

“We’re pleased to report we’ve been able to retain 85 per-
cent of our Vista Hill staff since the crisis started and that’s 
been a huge factor in enabling us to maintain program ser-
vices to virtually all of our clients,” he added.

Adapting to remote delivery was easier for some pro-
grams than others. Vista Hill mental health services, in-
cluding the Learning Assistance Center and SmartCARE 
BCHS, were already utilizing tele-video capabilities so that 
system was already in place. For programs that rely heav-
ily on one-on-one in-person therapy and counseling, like 
ParentCare Family Recovery Center and Bridges Teen Cen-
ter, it was a matter of shifting to using laptops, smart tab-
lets and phones to reach clients sheltering at home. 

Most challenging was maintaining school services to 
students at the Stein Education Center, which provides 
individualized special education services to children, teen 
and adults with intellectual/developmental disabilities or 
severe emotional disorder. The school was actually closed 
on March 16 to follow the directive of the County Office of 
Education. That gave staff time to gear up logistically and 
equipment-wise to switch to distance learning beginning 
on April 6.

“There’s no question that providing services remotely is 
a completely new experience and often challenging for our 
clients and their families, as well as our staff, but it’s ac-
tually working quite well.” Dean says. “It’s allowing us to 
maintain that critical connection to our clients until we 
come out of the crisis and can resume normal services.”

The key has been the remarkable performance of the Vis-
ta Hill staff, Dean says.

“We already knew our more than 500 employees are 
among the best of any social service organization in the 
country, but I’ve been so impressed and gratified at how 
quickly they adapted to meet this crisis head-on. They not 
only didn’t panic, they all stepped up and made sure ev-
ery client or student was safe from a public health stand-
point and then worked hard to keep the services going. We 
couldn’t be prouder of them.”

ParentCare continues homeless  
outreach during pandemic
Wearing protective gear, Diana Resendiz, a Homeless 
Outreach Case Manager for Vista Hill’s ParentCare 
Family Recovery Center, offers assistance to a woman 
in downtown San Diego. “I think that being able to still 
connect with the homeless population through this crisis 
lets us show that they are not forgotten. Being able to 
meet some of their basic needs by providing hygiene kits 
and connecting them to available resources can make a 
difference,” Resendiz says.

The ADAPT program proves to be adaptable
The Accessible Depression and Anxiety Peripartum 
Treatment (ADAPT) program moved swiftly to 
provide telephone contact and tele-mental health 
services to program participants, and assess incoming 
referrals. In the spirit and necessity of continuity 
of care, ADAPT Clinicians and Peer Partners remain 
committed to the mental health and well-being of 
the pregnant women in our program, those preparing 
to give birth during a global pandemic, and families 
navigating parenthood during a quarantine.
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As a former foster child who was removed from her parents 
at the age of 14, Stephanie Smith, LCSW, endured a 

challenging upbringing. Yet in one important way, that 
experience turned out to be a remarkable gift because it 
directly led her to a career in social work.

For Smith, who is Senior Program Manager overseeing Vista 
Hill’s ParentCare Family Recovery facilities in La Mesa and San 
Diego, the sequence of challenging life events she experienced 
during her childhood as well as her interactions with San Diego 
County Child Welfare system, have significantly shaped the 
lens from which she sees the world.

 “Due to my lived experience and interactions with adults 
who showed me kindness and believed in me I wanted to 
not only be able to help others in the same way but also 
make some changes that I felt would 
be beneficial. The field of social work 
just made sense for me and seemed 
like the perfect fit. There are so many 
different ways you can make an impact 
in this field.”

After she emancipated from the fos-
ter care system at the age of 18, the 
La Mesa native and Helix High School 
graduate moved to the Bay area where 
she graduated from San Francisco State 
University with a bachelor’s degree in 
social work. She returned to Southern 
California and received her master’s de-
gree in social work from San Diego State 
University. She continued on to obtain 
her licensure in Clinical Social Work. 

Smith feels extremely fortunate that 
one of the first jobs she applied for was with Vista Hill’s 
Perinatal Case Management Program. She got the job in 
2014 as a Case Manager and it set her on a wonderful path at 
Vista Hill where she has thrived in a variety of positions that 
have equipped her with important new skills and increasing 
responsibilities. 

Among the highlights was being named Program Manager 
of Vista Hill’s Incredible Families program working with 
families who are Child Welfare involved. This past February, 
she was promoted to Senior Program Manager responsible 
for ParentCare, one of Vista Hill’s most innovative and 
effective programs serving pregnant and parenting women 
with substance use disorders and co-occurring mental health 
challenges.

 “As a single mother of two children and as someone who 
has experienced being separated from my own parents, I 
was honored to have the opportunity to be involved with 
ParentCare because it’s such a caring and supportive program 
that is truly making a difference in the lives of at-risk families,” 
Smith says. 

The key to ParentCare’s success, she says, is that instead of 
treating women like their problems are their own fault, the 
program seeks to understand what experiences have led them 
to the current and recurring difficulties and struggles they 
face in their lives.

 “When you get to know the women in our program, you 
hear some really terrible stories of what they’ve been through. 
You learn that most of them have had very difficult and 
painful childhoods and that becoming addicted to substances 
or chronically homeless is not because they want to, but 
because life circumstances have led them to high-risk ways 
of coping and surviving in the world. Once they understand 
we’re not out to punish them but instead support them, they 
respond positively. For many of them, they report finally 

feeling valued as a person because for 
the first time in many of their lives, 
someone is actually willing to listen to 
them and attempt to understand what 
they’ve been through. Sometimes all it 
takes is a genuine connection with one 
caring person to make a difference. This 
is the foundation for the work we do at 
ParentCare.” 

Smith adds, “For me it’s incredibly 
rewarding to witness a mother 
entering ParentCare with a substance 
use disorder, whose children have 
been removed from her custody, go 
through our program and learn not 
only how to live a sober lifestyle, but 
how to be a better parent, take care of 
her own health, gain vocational skills 

and ultimately turn her life around. It is beautiful to see that 
during the transformation she also discovers she’s capable of 
positively contributing to the community.”

Smith, who is pleased to report that she has since reunited 
with her father who now plays a major role in her life and the 
life of her children, says she is grateful for the opportunities 
Vista Hill has given her. 

“Vista Hill has been the perfect place to build a foundation 
for what I want to achieve as a social worker,” Smith says. 
“I’m so proud to work for an organization that provides the 
freedom to truly put clients’ needs first. By caring deeply 
about both staff and the people we serve, Vista Hill and its 
many outstanding programs are having a tremendous impact 
on our community. What I really love is that Vista Hill is not 
just helping the 25,000 identified clients we serve every year, 
but by helping them we are also impacting the lives of people 
around them, potentially reaching thousands more through 
this wonderful ripple effect.” 

Early Life Experience with foster care Leads Vista Hill
Staff Member to a Career in Social Work 
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Change Service Requested

Vista Hill and Spice It Up with Deb Cooking Class
Wednesday, May 13, 2020 • Bonus Prep Time: 4:00 p.m.
Cooking Class: 4:30 p.m. – 5:30 p.m. (enjoy the meal for dinner)

Baked Za’atar Salmon with Lemon & Tzatziki Dip (vegetarian option available)

$50* per person includes cooking class online via Zoom, spices from Spice and 
Leaf shipped directly to you, shopping list and recipe.
Register by emailing info@vistahill.org by May 7 to ensure we get the spices 
shipped to you in time.
*A portion of the proceeds from this event will benefit Vista Hill programs.

Be Ready to Be Seen!

Shop for a Cause online from May 1 to May 5 at the websites listed 
below and a portion of your purchase will be donated to Vista Hill. 
Be Boutique – www.be-boutique-sd.myshopify.com
Grazia Bella – www.graziabella.com
ICONS – www.iconsfashion.com
Jacqueline B – www.jacquelinebclothing.com
Satori Designs – www.satori-designs.com
Shaneh Clothing – shop.shaneh.clothing
SoBelle Favors – www.sobellefavors.com
The Treasured Accessory – www.thetreasuredaccessory.com
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